Due to weather conditions, geography
and various other natural and
man-made occurrences, ground water
levels in any area of the United States
may become low.
Campbell County is no exception.

Decreases in natural aquifers
can cause:

Source: United States Geological Survey, Water Systems Council

•

Water levels in fresh water
wells to fall below pump intakes;

•

Extra sediment to build up
in pumps and well shafts;

•

A need for well shafts to be
deepened or pumps lowered; or

•

Failed/dry wells to be permanently
closed.

•

Significant Loss of Pressure in Water
Pipes/No Pressure Present

•

Consistent Spitting/Sputtering of
Water When Faucets Are On

•

Presence of Sediment in Tap Water

•

Noticeable Gas Bubbles or Odor in
Water

•
•

Discoloration of Water

Source: United States Geological Survey, Water Systems Council

Contact a local certified plumber
to check the water pressure levels
in your system.
Ask a professional plumber to
determine if your water pump can
be lowered to below existing water
lines in the well shaft.

If the pump cannot be lowered
any further, contact a licensed
drilling company to determine the
depth and stability of your well.
Further drilling may be needed to
access sustainable water veins.

Bear in mind that water levels
increase and decrease with the
seasons. Temporary problems
do not always indicate a failing
well, but sometimes rather a
lowering of the area’s water
table due to drought. Many
wells can re-fill with seasonal
rain if not over-used.

Source: United States Geological Survey, Water Systems Council

• The average life span of a water well spans between 20 and 30
years, or even longer, However, a well’s output can be lessened
over time due do mineral/scale build-up inside the well shaft. If
this is the case, having the well properly cleaned/treated may
reduce the need to replace the well system and extend its use.
• If the well is failing due to reduced water levels in local ground
tables, deepening the well is an option, however, is not a
guaranteed solution.
• Driving, drilling, or hydrofracturing are common practices in
replacing a well. However, DO NOT obtain water from outside
sources to pour into the well unit as this could contaminate the
water supply and damage the well’s borehole.

Source: US Geological Survey, Water Systems Council

Contact licensed well drilling
service in your area to
determine the best option for
your property. Check with the
Campbell County Health
Department for a list of
licensed service providers.

The Code of VA (12 VAC 5-630-220) provides laws that support
water quality and water safety for all citizens; these laws
include a state-wide permitting process for constructing and
maintaining fresh water wells.
According to the law, you must get a well permit if you plan or
consent to any of the following actions :
Water well permit fee:
 Construction of a well;
$300.00
 Alteration of a well;
For assistance with obtaining a well permit, please contact:
Campbell County Health Department
 Rehabilitation of a well;
116 Kabler Lane
 Abandonment of a well; or an
Rustburg, VA 24588
 Extension of a private well.
(434)332-9550; 283-9550; or 592-9550.

However, you do not need a well permit if you are replacing a well pump or replacing a well seal or
cap (with an equivalent well seal or cap); these acts are considered as general maintenance and not
as modifications to the well system itself.
Source: Virginia Department of Health

The following are some simple steps to assist in the water well
application process:


Provide a survey plat of your property, if available.



Make a site sketch of your property showing buried utilities and potential
sources of pollution (such as drain fields).



Provide a list of previous property owners so that the Health Department
may locate any old records for your property.



If you are having problems with an existing well, contact a licensed well
drilling service to investigate the site prior to submitting an application
toward a permit for a new well.
Source: Campbell County Health Department

Types of Permits


A Construction Permit is required if you are planning to construct or
change the water source withdrawal treatment, storage or distribution
system of a proposed or existing waterworks; this permit is valid for 5
years.



An Operation Permit is required of all waterworks in Virginia. It is
typically issued after satisfactory completion of all facility
construction, and approval of monitoring, reporting and operation
plans.



A General Permit for Construction of Distribution Mains may be
issued to a waterworks owner (or their representative) granting
authority to review and approve plans for distribution mains. The
General Permit is valid for 5 years and is renewable.

To complete the application for a Construction Permit, please click here.

Source: Virginia Department of Health

Damaged or failing water wells can become contaminated by
bacteria/organisms or chemicals which be harmful if ingested. Contaminates
can stem from:
• Agricultural run-off/fertilizers;
• Underground storage tanks;
• Malfunctioning septic systems; and/or
• Road salt.

Private water well owners are encouraged to have their well water tested on a
regular basis to ensure drinking water is safe for consumption.
The National Ground Water Association recommends well owners test the
water for bacteria, nitrates/nitrites, and any other contaminants of local
concern as broken well caps or new contamination sources may go unnoticed
and cause issues with well water purity.
If contamination is detected in your water supply, stop using that source
immediately and find alternative drinking water options (distilled water from
grocery store, etc.). Contact a water-treatment company in your area and alert
your local health department.
Water testing can also be useful for monitoring the efficiency and
performance of home water treatment equipment.
Source: National Ground Water Association

Common water tests often
screen for: bacteria, nitrates,
minerals, other microbes
and chemicals/pollutants.

Source: Water Systems Council: www.watersystemscouncil.org

Create a Well Maintenance Log

When to Test Water

•

• Test drinking water immediately if you have no
recent test results or any record of previous tests.

Keep a well log that includes a reference number for
the well, original site owner, location of the well, age,
condition, construction and contractor details, as
well as the results from any water tests. This
information will provide the basis on which to
schedule water tests and inspections of well
equipment, as well as regular maintenance and
repairs.

Well Inspection
•

•

Inspect your wellhead several times a year. Check the
condition of the well covering, casing and well cap to
make sure all are in good repair, leaving no cracks or
other entry points for potential pollutants. Have the
well system, including the pump, storage tank, pipes
and valves, and water flow, inspected every 10 years
by a qualified well contractor.
When your well reaches the end of its serviceable life,
usually more than 20 years, contact your well
contractor to install a new system and properly close
the old well.

• Test if you notice any change in the taste, color or
odor of your water. Test frequently in special
situations (someone in the household is pregnant or
nursing; there are unexplained illnesses in the
family; your neighbors find a dangerous
contaminant in their water; or there is a spill of
chemicals or fuels into or near your well.
• Test after disinfection, within one or two weeks, to
make sure the water is pure.
• Test after any flooding in or near the well, to
determine if flood water carried bacteria or
other contaminants into the well system.

Water Treatment System
• Test drinking water before installing any water
treatment device.
• Follow the inspection and maintenance schedule
provided by your water treatment device manufacturer
or water treatment company.

Water Well Drilling and Water Testing

Services are privately available in most localities to aid citizens with their well
drilling and water testing needs. Check your local yellow pages under
“Water Treatment” “Water Testing” and “Water Well Drilling and Equipment”
to find local service providers .
For additional information regarding water testing, contact

Todd Scott, Campbell County Extension Agent and certified water tester
(434) 332-9538
P.O. Box 67
163 Kabler Lane
Rustburg, VA 24588
Some pharmacies stock kits for testing water at home; these are primarily screening
kits for determining if bacteria is present. Local laboratories can also conduct a
variety of water tests, for a fee. These laboratories can also be found in the “yellow
pages”.

There are usually fees
associated with water
testing; check with your
local extension agent to
determine what tests
should be conducted for
your water-supply area.

Loans
Some area banks offer attractive loan packages for repairing or replacing
wells. Ask your local bank’s loan officer if special rates are available for
well-related home improvements.
For additional information on services and support programs offered
in the Central Virginia area, contact Mike Daly, Director of Youth, Adult and
Community Services at (434) 332-9572.

There are also programs available to assist those qualify (within established low-income financial
thresholds) with the costs of replacing/repairing well units.
The Southeast Rural Community Assistance Program (SERCAP) offers low interest (1%) loans up to
$11,000 toward the repair of an existing water well or the installation of a new well.
These loans are established on 5 to 10 year terms.
There is an application process and small upfront
cost of $25.00 for a credit report
An application can be accessed by clicking here
or by contacting:
SERCAP (Southeast Rural Project)
347 Campbell Ave. S.W., Roanoke, VA 24016
(540) 345-1184 ext. 139; E Mail: Igray@sercap.org
Web site: www.sercap.org

Community Assistance

The United States Department of Agriculture (USDA) offers the following low interest loans and grant
programs for those in rural areas who meet low/very low income thresholds:
Section 504 Repair Loan and Grant Program
Section 502 Direct Loan Program

For more details on these options and for applications, please visit the USDA’s VA website at
www.rurdev.usda.gov/va or contact:
Mr. Byron Waters
Single Family Housing Program
1606 Santa Rosa Road, Suite 238
Richmond, VA 23229-5014
Phone: (804) 287-1547
Fax: (804) 287-1720
Email: byron.waters@va.usda.gov

USDA Rural Development Area
Office
Lynchburg Area Office
20311a Timberlake Rd
Lynchburg, VA 24502-7203
Anne Herring
Area Director
(434) 239-3473 Ext 115
(434) 239-3735 Fax
Anne.Herring@va.usda.gov

Several other organizations provide well water assistance to individuals
who meet established low-income criteria.

Lyn-Cag (Lynchburg Community Action Group)
(click here for application form/criteria)
Contact: Denise Crews
915 Main Street
Lynchburg, VA 24504
(434) 455-1601 ext. 305
Web site: www.lyncag.org
SERCAP (Southeast Rural Community Assistance
Project) (click here for application form/criteria)
Contact: Inez Gray
347 Campbell Ave. S.W.
Roanoke, VA 24016
(540) 345-1184 ext. 139
E Mail: Igray@sercap.org
Web site: www.sercap.org

Lynchburg Neighborhood Development
Foundation (click here for application
form/criteria)
Contact: Cindy Sommers
927 Church Street
Lynchburg, VA 24504
(434) 846-6964
E Mail: info@lndf.org
Web site: www.lndf.org
Water Well Trust
(click here for application form/criteria)
Contact: Margaret Martens
P.O. Box 2399
Davidson, NC 28036
(202) 625-4383
E Mail: info@waterwelltrust.org
Web site: www.waterwelltrust.org

Campbell County Utilities and Services Authority
(CCUSA) provides public water to various areas of
the locality. If you are interested in finding out if you
can hook up to County water or if you wish to inquire
about public water policies or the agency’s financing
options, please contact:
Frank Davis
CCUSA (Campbell County Services Authority)
20644 Timberlake Rd.
Lynchburg, VA 24502
(434) 239-8564

•

Collect rain water for use on
household plants and in gardens;
.
establish
rain barrels to collect run-off
from roofs to water lawns and trees.

•

Fix leaking faucets and insulate pipes.

•

Turn off faucets when brushing teeth
or lathering hands with soap.

•

Only run dishwashers and clothes
washers that are at full capacity.

•

Avoid over-mowing in dry conditions
or over-fertilizing lawns. Both
increase grass roots’ need for water.

•

Install aerators in faucets;
replace standard toilets with
low-water volume models.

•

If watering outdoor plants, do
so in the early mornings or in
the evenings to reduce
evaporation.

•

Use mulch to keep moisture in
the soil around plants and
trees.

•

Compost to minimize use of
garbage disposals.

Use buckets
of soap and
rinse water
instead of
lawn hoses
when washing
vehicles.

Campbell County Youth, Adult and Community Services
34 Rails End Lane
Rustburg, VA 24588
(434) 332-9572
yacs@campbellcountyva.gov

Department of Environmental Quality
7705 Timberlake Road, Suite 114
Lynchburg, VA 24502
(434) 582-5120
http://www.deq.virginia.gov/

Campbell County Utility and Service Authority (CCUSA)
20644 Timberlake Road
Lynchburg, VA 24504
(434) 239-8654
www.ccusa-water.com

U.S. Geological Survey
www.usgs.gov Official site
Customer service: 1-888-275-8747

Campbell County Health Department
116 Kabler Lane
Rustburg, VA 24588
(434) 332-9550; 283-9550, or 592-9550
http://www.vdh.virginia.gov/LHD/CentralVirginia/index.htm
VA Cooperative Extension
P.O. Box 67
Rustburg, VA 24588
(434) 332-9538
http://offices.ext.vt.edu/campbell/

Private Well Information and Regulations
http://www.vdh.state.va.us/environmentalhealth/onsite/regulations/PrivateWellInfo/
Water Well Guidance and Resources
http://www.watersystemscouncil.org
Wellcare Hotline – (888)-395-1033
http://www.watersystemscouncil.org/pdf/hotline-brochure.pdf

Call Campbell County Youth Adult and Community Services
with any questions regarding local well water-related
programs. (434) 332-9572; 283-9572, or 592-9572.

Campbell County Utilities Services Authority
Campbell County (VA Tech) Extension Services
Campbell County Youth, Adult and Community Services

Central Virginia Health District
Lyn-Cag (Lynchburg Community Action Group)
Lynchburg Neighborhood Development Program
National Groundwater Association

Southeast Rural Community Assistance Project -SERCAP
US Geological Survey (USGS)
Virginia Department of Health
Water Systems Council/Wellcare
Water Well Trust
United States Department of Agriculture (USDA)

