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December 3, 2007

Pam Henderson, Director

Campbell County/Victim/Witness Program
P.O. Box 236
Rustburg, VA 24588

'Dear Ms. Henderson:

- On behalf of the members of the Virginia Tech community I want to express my
profound thanks to you for your efforts with the call center. I sincerely appreciate
the time and effort you expended in volunteering your time and energy to help the
university to move forward from the tragedy. :

My best wishes to you for the upcoming holiday season and thanks again.
Sincerely,

AT '%3\\

‘Mark G. McNamee
University Provost & Vice President for Academic Affairs
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