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R. David Laurell

Campbell County Administrator
PO Box 100

Rustburg, VA 24588

December 8, 2009

Re: JetBroadband Channel Realignment

Dear R. David Laurell,

This is a courtesy to inform you that on December 14, 2009 QVC (Ch. 21) and CSPAN2
(Ch. 16) will switch channel positions. QVC will be moved to Channel 16 and CSPAN2
will be moved to Channel 21. We have placed an announcement on the Community
Channel 6 to inform customers of the change.

We are excited to announce that in a few days we are increasing our High Speed Internet
speeds up to 12Mbps at no additional cost to our customers when combined with another
service.

Thank you for allowing us to serve you. We take pride in being a partner in your local
community. Happy Holidays!

Sincerely,
Bill Barbour
VP Operations
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